NAVIGOS GROUP VIETNAM

JOINT STOCK COMPANY SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness
No. e 000-----

101022/QCHD/VIETNAMWORKS
Ho Chi Minh city, October 10" 2022

OPERATION REGULATION OF WEBSITE PROVIDING E-COMMERCE
TRADING SERVICE ON WEBSITE/APPLICATION
WWW.VIETNAMWORKS.COM

I. GENERAL RULES
Welcome to E-Commerce Trading Floor of Vietnamworks! Before using the
Vietnamworks website that including services or tools, you must agree with the following
Terms and Conditions of website: If you have any questions about these Terms and
Conditions, please contact directly to Service team of E-Commerce Trading Floor of
VIETNAMWORKS. The objective of this document is to set out the accept of Terms and

Conditions between E-Commerce Trading Floor of Vietnamworks and users.

E-commerce trading floor of Vietnamworks has right to change, modify, add or remove
any part of these Terms and Conditions, at any time. the changes take effect immediately
when they are posted on a website without notifying in advance. Please check these
conditions to update the changes. And when you continue to use the website after

changing the Terms and Conditions posted, it means that you accept those changes.

When you visit the website of E-commerce trading floor of VIETNAMWORKS, users
must be at least 18 years-old or access under the supervision of a parent or legal guardian.
E-commerce trading floor of VIETNAMWORKS grants it's Member a non-transferable
and voidable license to use the website under Conditions and Terms set out for the
purpose of purchasing personal care products that sold in Website. It is strictly prohibited
to use any part of this website for commercial purposes or on behalf of any third party

without the written permission of E-commerce trading floor of VIETNAMWORKS. If
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I1.

you violate any item of these terms and conditions, E-commerce trading floor of
VIETNAMWORKS will cancel this license of the Member without notifying in advance.
This website is only used to provide the information about product. Some relevant
services and features may only show when they are registered. When Members agree to
register the relevant services or features, they must provide authentication information
about themselves and must update if there are any changes. Each user of the website shall
be responsible for keeping secret their password and account identification information.
Account holder shall be fully responsible for all activities that carried out under their
username and password registered. Moreover, Members shall notify the E-commerce
trading floor of VIETNAMWORKS when their account and password are accessed in an
unauthorized manner. E-commerce trading floor of VIETNAMWORKS shall not be
responsible, whether directly or indirectly, for damage or loss caused by a Member's
noncompliance with regulations. During the registration process, Members agree to
receive the advertising emails from website. Then, if Members wouldn't like to continue
to receive mails, they can refuse by clicking on the link at the bottom of every advertising

emails.

GENERAL RULES

In these Regulations, unless the subject or context is otherwise required, the following
words and terms shall have the following meanings:

E-commerce trading floor of Vietnamworks 1S the

website: www.viethamworks.comunder Navigos Group Vietnam Joint Stock Company

("Navigos").. This is the webstie of E-commerce trading floor where organizations and
individuals can make sales.

Members: include candidates and employers who register the use of the website of
Vietnamworks to watch the jobs posted by other users or post the recruitment notices.
Product: it is one or more available services in Service List of ViethamWorks through

Orders and/or Service Contracts.



Intellectual Property: any patent, copyright, design registered or unregistered, the rights
for designs and trademarks registered or unregistered, service marks or other industrial or

intellectual property rights and it includes applications for any item of above items.

ITII. TRADING PROCEDURE

1.

Procedure for purchaser/user:

1. Operation rules

E-commerce trading floor of Navigos Group Vietnam Joint Stock Company (address of
website: www.Vietnamworks.com hereinafter referred to as “E-commerce trading floor

of VIETNAMWORKS?” or “VIETNAMWORKS”) designed to allow users to post the

recruitment notices and/or watch the jobs posted by other users, or interact with other
users.

All activities of providing services on E-commerce trading floor of VIETNAMWORKS
are conducted openly and transparently, ensuring the right of consumers.

Members participating in E-commerce trading floor of VIETNAMWORKS are
individuals and/or corporates who wish to post recruitment notices and/or watch the jobs
posted by other Members or interact with other Members. Members shall register the first
declaration of relevant information that formally recognized by E-commerce trading floor
of VIETNAMWORKS. Members using this website shall agree that:

They have full capacity for civil acts.

The members can access this website at any time, anywhere and they shall fully
implement the provisions of this Regulation.

Members shall protect their password and monitor the information related to the
Member's account; Members understand and agree that the Member will be responsible
for that their account is used by anyone with the permission of Members to access into it.
The information that Members provide to E-commerce trading floor of
VIETNAMWORKS shall be accurate, complete and true.

The contents of this Regulation shall comply with the current legal system of Vietnam.

Members participating in E-commerce trading floor of VIETNAMWORKS shall learn by
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themselves about their legal responsibilities to existing law of Vietnam and the
commitment to comply with the contents in Regulation of E-commerce trading floor of

VIETNAMWORKS.

2. Trading procedure

2.1 Account registration

e User can register as a member through your available linked accounts on Facebook and
Google or create a new account by filling information in the above document.

e When you register to become a Member of E-commerce trading floor of
VIETNAMWORKS and approved by E-commerce trading floor of VIETNAMWORKS,
Members will be able to apply for suitable positions posted on E-commerce trading floor
of VIETNAMWORKS.

e After creating a new account, Member shall be fully responsible for the password and
other information of account. If Member's account is illegally used, it is the direct
responsibility of Member. E-commerce trading floor of Vietnamworks have right to
investigate, eliminate or reject your information.

2.2 The procedure for creating an online resume for candidates
Ho So

Ung tuyén cdng viéc nhanh chéng
Nhéan dugc céc ggi y cong viéc tot hon
Gilip nha tuyén dung lién hé ban ngay khi c6

cong viéc phu hop.

Members can create resumes to apply for by completing the available information

prescribed by E-commerce trading floor of Viethamworks, include:



*Personal information:

&, Thong Tin Ca Nhan

* Ngay Sinh * Giéi Tinh Nam @® N
Tinh Trang Hon Nhan @® Déc Than D3 Két Hon * Quéc Tich
Dia Chi
* Quéc Gia - * Tinh/Thanh Pho
Quan/Huyén N * Pien Thoai ’

An Théng Tin Nay Voi Nha Tuyén Dung

(*) Théng tin bat buéc

Huy

- Date of birth

- Gender

- Marriage status
- Address

- Country

- Province/City
-District

-Tel

Members have the right to hide the "Telephone" information for employers. After

completing information, Member clicks "Save" to save the information filled.

*General information




i= Thong Tin Chung

S6 Nam Kinh Nghiém Téi méi t6t nghiép/chua cé kinh nghiém lam viéc
Bang Cap Cao Nhat Trung hoc
Ngoai Ngir Vui long chon Trinh D6 Vuilong chon

Cong Ty Gan Day Nhat

Cong Viéc Gan Day Nhat Cap Bac Hién Tai
Vi Tri Mong Muén Cap Bac Mong Muon
Noi Lam Viéc Nganh Nghe

Mdrc Luong Mong Mudn Thuong luong

- Number of experience years.

- Highest Degree (School, University...

N—’

- Foreign languages

- Most recent company

- Most recent job

- Current position (Staff, Manager...)
-Desired position

-Desired title (Team Leader, Supervisor,...)
- Desired salary

-Occupation (Accounting, HR...)

*Resume/Career Objectives




& HO So / Muc Tiéu Nghe Nghiép

* Gigi Thieu Ban Than Va Miéu Ta Muc Tiéu Nghé Nghiép Cua Ban

(*) Théng tin bat buée

Member can introduce himself and describe his occupation. Member clicks "Save" to

save the information filled.

Working experience

1iii Kinh Nghiém Lam Viéc

*Chirc Danh
*Cong Ty

Tir Thang Dén Thang Céng Viéc Hién Tai

Mo Ta

(*) Théng tin bat bude

- Position
- Company
- From - to

- Current job
- Description
Member clicks "Save" to save the information filled.

*Reference information




& Thong Tin Tham Khao

*Ho Ten *Churc Danh

*Cong Ty

*Email S6 Dién Thoai

(*) Thong tin bat budc

Huay

- Full name

- Company

- Position

- Email

- Mobile:

After completing the above steps, Members have created for themselves a complete
Application and they can be ready to apply for a job they wish.

Application form as follows




Nt ViRt Nam, N0
20041990

| ‘AI
3

0t Nam

Thang Tin Chung S5 ndm knh nghuém
55
880 c5p o0 nnS: s ol
S mosp e c——
omcrounss
“ ——
Myc Titu
Ngh? Nghiép
Hoc VEn Va
Bing Cip
Ky Ning N&I B§t

After completing his online application, member can select the function "Send to

me'" as below:

GUi Viéc Cho TOi

+~ Nhan viéc lam phu hop ngay lap tirc

+ Langudi dau tién (g tuyén va chép 13y co hdi
tot nhat

+ Dé dang tao va cap nhat méi ngay dé cé cong

viéc mo udce

Gri Viéc Cho Toi

- When selecting this function, Members can register Recruitment notices to receive jobs
via email in accordance with Member's search criteria.

- Members click on "Create New"



Thong Bao Viéc Lam

Dang ky Thong Bao Viéc Lam dé nhan viéc lam qua email phu hgp vdi tiéu chi tim ki€ém cua ban.

TU KHOA DIEM TOI THIEU NGAY CAP NHAT SO LAN NHAN THAO TAC

N/A Tatca 25-05-2014 Xem két qua | Cap nhat | X6a

«Tré lai trang Quan Ly Nghé Nghiép

- Selection of Recruitment notice will show so that members select the appropriate

information as follows:

Thong Bao Viéc Lam
Pirng B6 L& Co Hoi Giup Ban Thang Tién Trong Su Nghiép!

Guri Cac Viéc Lam* | Nhap tiéu dé hodc mé ta cong viéc

Trong Nganh Nghé * Tat ca Nganh Nghé x

ViTri* | Tatca cac cap bac v
Tai T4t ca céc dia diém x
Véi Mirc Luong | Miirc luong t6i thiéu hang thang (USD)
Chat Luong T8i Thi€u @ | G tét ca viéc lam .

Deén Dia Chi Email ‘nguyensu1990@gmail.com”

Mdi | n gay N

- Submit the jobs (enter title or job description)
- In professions (law, finance....)
- Location

- In (Ho Chi Minh, Hanoi,...)

10



- Salary

- Maximum quality

-To email

-Each (number of days...)

Members use the services of posting recruitment notice:

L

/-\ works

Olympus Veetnar
Vg Thant

Lanh, Céac Phac Lgi Danh Cho Ban

L

Member information will be showed at the top of Website as above, including:

Information about Company, Address, Salary offered.

Include information such as:
What you will do;

Your expertise;

You will report to whom,;

About Our Company (Information about members using the posting service)

And left column shows overview of products posted such as:
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Téng Quan Céng Viéc

Cép Bac

Trudng nhém/Giam sat
Nganh Nghé

San pham céng nghiép
pién/Dién tu

San Xuat

Ngén Ngir Trinh Bay H6 So
Tiéng Anh

- Position

- Occupation
Language presented in Resume
Members use the services of Competitive Analysis Feature

Members who wish to analyze the competitiveness of their profile for a specific job
should follow these steps:
- Step 1: Click “View analysis now” on the job detail page to begin the process.

Ban phu hgp bao nhiéu % cho vi tri L
néy? Nhu cau tuyén dung

Ban x&p hang Top bao nhiéu so véi Cao/300+v

nhiing hé so Umng tuyén? Sovdi g vién khac

Xép hang 5

Thi trudng dang trd muic luong bao &

nhiéu cho vi tri tuong tu? Muirc lvong thi trudn

Nhu cau tuyén dung cho vi tri nay trén $2,000-$2,5

thi truong cao hay thap? RO PRINED ¥ olng vise

80% Rat cao

Gia 29.000d / luot Xem danh gia ngay @
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- Step 2: Select the profile you want to analyze from the list of available profiles and click

“Checkout to see result”

Lua chon ho so dé danh gia

Chon hd so ¢6 san trén VietnamWorks

Ho6 so ViethamWorks
HO so truc tuyén « Hoan thién

Data Product Owner.pdf
@ HOb so dinh kém « D3 tai 1én: 20/11/2024

CV 1.pdf
@ Ho6 so dinh kém « D3 tai 1én: 13/09/2024

nguyen-hoang.pdf
@ Hb so dinh kém « D3 tai 1én: 08/07/2024

@ Chon hd so tir méy cda ban

H® so tai Ién s& dugc thém vao tai khoan VietnamWorks ctia ban
Ho6 trg dinh dang .doc, .docx, pdf cd kich thudc dudi 5120KB

Thanh toan dé xem két qua

- Step 3: Review the order, agree to the Terms of Use and Privacy Policy of

VietnamWorks, and click “Pay”

13



vietnamworks (=

Théng tin thanh todn

& Thanh toan Téngetng 26.368
(Chua bao gém thué) déng
Théng tin don hang S6 tien thanh toan D00
(D4 bao gém 10% VAT) déng
T ) . Téng con
Tén san pham Don gia (dong) $6 lugng (aor?g)v 9 @ 70 6éng y voi Thod thudn sif dung va Quy dinh

bao mét cua VietnamWorks.

Tién hanh thanh to

Bdo Céao Phan Tich Mirc D§ Canh Tranh 26.364 1
Phan tich CV Data Pr... .pdf (12019546) vdi vi tri Chuyén Vién Ky Thuat Van Hé... (1827709) ‘

Xem chi tiét san pham

Lién hé véi ching toi:
\, (84 28) 54041373 7% Email: contact@vietnamworks.com

Step 4: Complete the payment using the available methods.

Q, 1900 633 927 (08h30 - 22 support@onepay.vn

. q . p
Thanh toan VietQR vietnamworks (*)
Lam theo huéng dan bén dudi

Thong tin don hang @ 26:22

Don vi chdp nhan thanh toan

NAVIGOSCAR

M3 don hang
JS-000029E0

S6 tién thanh toan

29,000 VND

Tai ma thanh toan b

v() m 40+

Xem (g dung hé trg quét ma QR Huy giao dich

Hiéu luc ma QR DE&n 10:12, 28/11/2024

Hudng dan thanh toan
1 MG& ing dung ngan hang / vi dién tir trén dién thoai
2 Chon chic nang quét ma QR gg
3 Quét ma QR trén man hinh va kiém tra théng tin don hang

4 Xac nhan thanh toan trén (mg dung cua ban.

Giai phap thanh todn dugc cung cap béi OnePQ\/

@ clovaision. M Trustwave: < 70

Vé OnePay | Hudng dén thanh toan | Cau héi thudng gap | Lién hé
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a.

- Step 5: View the analysis report after a successful payment.

 phan tich muic d canh tranh

Ma: SO-00002D24

Théng tin hd so Panh gia cho vi tri
Thong Nguyen Quan Ly Dich Vu va Trai Nghiém Khach Hang
SENIOR PRODUCT MANAGER @oomen Decathlon Vietnam
Data Product Owner.pdf $1,000-1,200 /thang
an =) |~
D6 phu hgp véi cong viéc So vdi Ung vién da (ng Mtrc Iuong thi trudng dang Nhu cau tuyén dung trong
tuyén tra 3 thang gan day
35% Thap Xép hang 19 20tr - 44tr VND Thap

36 viéc lam (-3%)

+ Nhan xét hé sd véi yéu cau cong viéc

 Ban cé nén tang gido duc viing chéc trong kinh té quéc té va quan ly san pham.

« Kinh nghiém lam viéc tap trung vao quan ly san pham han Ia dich vu khach hang.

« Ky nang cong viéc hién tai chua hoan toan phu hgp véi yéu cau cuia vi tri Quan Ly Dich Vu va Trai Nghiém Khach
Hang.

 Chuc danh céng viéc hién tai khéng phan anh day du cac trach nhiém quan ly dich vu khach hang.

 Ban cé tiém nang phat trién nhung can diéu chinh lai hd sa dé phu hgp hon véi vi tri mong mudn.

Luuy:

Két qua khéng thé hién danh gia cua nha tuyén dung

Xép hang sé dugc cdp nhét khi cé ung vién mdi ung tuyén

Théng tin dua trén cac tin dang tuyén trén VietnamWorks trong 2 nam gan nhat

2. Procedure for partner (vendor, supplier):

The procedure for posting recruitment notices for employers

Create Account
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= C' [ employer.vietnamworks.com/?lang=1 L

L HCM: 08 3925 8456 & HN: 04 3944 0568 Dang Nhap Dang Ky ’ @ ]

Gitp Doanh Nghiép Cua Ban Vuon Xa

Tim Dung Nguoi, Trao Pung Viéc

Thang nay
Gia Dac Biét

cimeis10% 3 .
P Pang Tuyén

Trang Web Tuyén Dung Hang Dau Viét Nam

Tim H6 So

Tim Ung Vién Tt Nhat Trong Thai Gian Nhanh Nhat

 Dam béo hai long 100%

v 30 ngay truy cap khéng giéi han vao hé thang dit liéu chuyén nghiép

v Dang tuyén nhanh chéng va nhan hd so ngay lap tic v Tim g vién higu qua va nhanh chéng

v Nhan 16i khuyén vé mic luong MIEN PHI cho tin tuyén dung £ v Chi déng tim kiém ting vién ngay hém nay

’ Aua Nga ‘ | m Kiém Th hozc Mua Ngay

aidm nia dae hiét nav kén dai d&n hat thana nav va chi in dina cha dan hana trire tivén (Khana an duna véi eae chirana trinh khuvan mai

4 Leave us a message

(%) Chirana trinh

Members have two choices: "Job Posting" and "Resume Search"

(). Job Posting:

Pang Tuyén

Trang Web Tuyen Dung Hang Pau Viéet Nam

+ Dam bao hai long 100%
« Diang tuyén nhanh chéng va nhan hd so ngay lap tuc

+ Nhan l&i khuyén vé mirc luong MIEN PHi cho tin tuyén dung (Mai

Members wishing to post recruitment notice can click on "Buy Now" to order and pay

Service package of Job Posting.
Service of Job Posting includes the packages with the following functions:
-Basic: 30 days of Job Posting

-Extra: 30 days of Job Posting, Bold & Red Added
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-Power: 30 days of Job Posting, Bold & Red Added, Occupation preferred.
-Super: 30 days of Job Posting, Bold & Red Added, Occupation preferred, Jobs on Home

Members wishing to post recruitment notice can select the package of Suitable service
and buy service by clicking on "Buy Now".
After clicking on the "Buy Now", it will have Add-on service for members to select as

follows:

|
Chon Géi Dich Vu Dich Vu Cong Thém L—J

Ti wu hiéu qua dang tuyén

SUr dung céc dich vu cao cap @& gilp théng tin dang tuyén tang dd hi€n thi vdi cac (mg vién phd hop.
San Pham Thudng Pudc Mua:

¥ Lam Mdi Thong Tin Dang Tuyén s& d&t cong viéc cla ban trd |én ddu trang, noi thu hit cac x2 lugt xem 754,6505 /v tri

(mg vién mét cach dé dang.

Nhan Déi Lam Mdi Tin Tuyén Dung s& tu ddng lam mdi tin tuyén dung cla ban HAI LAN, 1,010,0709 / vi tri
nham téi da hoa viéc thu hit cdc (mg vién tét nhat.

Viéc Lam NGi Bat s& 1am ting chat luong hd so trng tuyén, gidp ban tuyén dugc ding nhan tai. x4 lugt xem 2,689,6507 / vi tri

Ban da san sang dé tuyén dung nhan tai?

¥ Xem Ho Sd trong 1 thang, khéng gidgi han trong viéc tim kiém va xem hd sg Ung vién. Tuyén 100 diém 2,689,650

dung tai nang ngay tir bay gid.

Xem Ho Sd trong 3 thang, khdng gidgi han trong viéc tim ki€ém va xem hd so (mg vién. Tuyén 300 diém 6,858,6087

dung tai ndng ngay tir bay gio.

Xem Ho Sd trong 6 thang, khdng gidi han trong viéc tim kiém va xem hd sg (ng vién. Tuyén 600 diém 12,910,3209

dung tai ndng ngay tir bay gio.

Xem Ho Sd trong 12 thang, khéng gidi han trong viéc tim kiém va xem hd sg (mg vién. Tuyén 1200 diém 32,275,800¢

dung tai ndng ngay tir bay gig.

* Md'c tAng cua so lugt xem hé sd dua trén théng ké cua cac théng tin dang tuyén trong 6 thang vira qua.

Include suggestions of "products often bought" list and "Finding Resumes" package that
other Members often use so that users can easily select. These showed contents will be
updated/changed frequently by E-commerce trading floor of Vietnamworks.

After successfully clicking to select the products that need to buy, Members click on
"Submit Order" button to submit orders to E-commerce trading floor of Vietnamworks.
E-commerce trading floor of Vietnamworks will contact Members to sign the contract

and carry out service.
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g

viethamworks

Move Up!

PANG TUYEN DUNG

Quan Ly Viéc Lam Quan Ly Ung Vién

Function of Job Posting

Members can access the "Post a job" to make Job Information for them. Members fully fill the following

information to complete Job information, including:

Thong tin cong ty

Tén Cong TY | c5ng ty TNHH Ban Ié & Giao nhan Recess

Quy M8 100-499 v

Bia Chi Cong Ty | 15 16n Dan, Phudng 13, Quan 4, TP.HCM

SJ Ludgc Vé Cong Ty

Logo Cong Ty
Hién thilogo  Chon logo

Phiuc Igi cong ty
$ & B = ® & 0O 0 X Y & ® @i ¥ &

Phic lgi tot tét s& thu hat thém nhidu ng vién tét. Xac dinh Top 3 phic Igi (hodc téi thiéu |3 1) ma cong ty
ban cung cdp cho nhan vién, bing cdch nhadp vao biéu tirong Benefit G& chon loai phic loi, sau dé hay ghi vai
dong mo ta.

Phicloil: §~

Phiclgi 2: @&~

Phicloi 3: [4)~
- Company Name - Size - Company's address

- Company Overview - Company Logo

- Company Benefits
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Théng Tin Pang Tuyén

Chifc Danh
Cap Bac Vui ibng chon... v
MicLuong € 1y e Téi da (USD/Théng)

Hién Thi Mdc Luong: @® Co Khiing

Ngi Lam Viéc
Nganh Nghé

Mé Ta Cong Viéce

4

Xem mau mo la cong viec

Yéu Chu Céng Viéc

4

Xem mau mo ta yeu cau cong viec

Vi Tri Nay
S& B&o Céo Cho ©)

Gia ting chét luong hé so (ng tuyén Lang cach xac dinh 3 thé tif khoa.

Digu nay s& gilp cac Ung vién nhanh chdng xac dinh rd yéu cau chinh cua cdng vigc.

Information related to position for Job information and application
including:
Contact Name - Receiving address

Select the appropriate level of applications so that Member selects.

information,
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Théng Tin Ung Tuyén

Tén Ngudi Lién Hé L& Thi Nguyén Sir
[# Hién thi trong théng tin céng ty

Pia Chi Email Nhan H6 Sd

Cai bat Matching Score

HO so cla Umg vién s& dugc tu dong lua chon phu hop vai yéu cdu cia ban. Tat ca cdc hd so ma ban nhan sé duoc
danh gia tir 0% dén 100%.

P6i V@i Pang Tuyén

A - = - Nhimg hé so phu hgp vai yéu cdu cdng viéc. v
Nay, Téi Muén Nhan

Tuy chinh bén dudi d€ chon loai hé sd (*ng tuyén sé giri truc tiép dén hop thu cua ban:

o ® o

H& so khéng tinh D6 phu hgp thap D6 pha hgp trung binh D6 phu hop cao
dugc d pha hap 0%-29% 30%-69% 70%-100%
Gut Vui léng chon ... ¥ G v Gai

Ghi chu: Tt ca céc hd sd déu duge Ivu tri tai muc Quén Ly Tuyén Dung

Toi Muan‘Nhéyn Ho S?' Trin[l Bat ky v
Bay Bang Ngon Ngir

(i1). Resumes Search:

lim H6 So
Tim Ung Vién Tét Nhat Trong Thai Gian Nhanh Nhat
v 30 ngay truy cap khong giéi han vao hé théng dir liéu chuyén nghiép

+ Tim (ng vién hiéu qua va nhanh chéng

+ Chu déng tim kiém (ng vién ngay hom nay

O LCERLTT A hosc Mua Ngay

Members wishing to search candidates can click on "Try a search" button to experience

the service of Searching applications and access resumes of candidates on the data system
of E-commerce trading floor of Viethamworks or click on "Buy Now" button to order

and pay for the service package of Searching resumes.
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When clicking on the "Try a search" quick search function of resumes selected depending

on the requirements of Members will show, including the following information:

Tim Kiém Nang Cao Tim Theo Nganh Nghé

KétQuaTimKiém

Cac tim kiém gan day

Tir khéa:
Cap nhat cach day | Tim chinh xdc theo tr khoa

* 1tudn Nganh nghé: Cap bac: Pia diém:
1 1 thang

. N Vui long chon... v Bat ky v Bat ky v
1 3 thang

1 6 thang Tao Théng Bdo Hé So ¥ M¢ réng tiéu chi im ki€m

Key words:
Occupation
Position

Location

Or Members can search more specifically by

Creating resume notice to save search results and receive email of E-commerce trading

floor of Vietnamworks when candidates appear.
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Pon Hang Quan Ly Viéc Lam Quan Ly Ung Vién Bao Cao Dich Vu HG So Thong Bao H6 So Phan hdi caa UV Bai Kiém Tra

TAO THONG BAO HO SO & LUU KET QUA TiM KIEM |

Ti khoa: | [P Nei lam viée: [ Tat ca... v

HS so phaicé: O bat cir tir khéa nao [;1:, * Nganh nghé mong muén: T3ida 3 nganh nghé
® t3t ca cac tir khoa () Ban hang
© tir khoa chinh xac () Ban hang ki thuat
() Ban l&/Ban si

I

() Bdo hiém
() Bat déng san
] Bién phién dich v

S5 nam kinh nghigm: | ] Mizc lrong tis: :] dén: :| USD mét thing

Cip bac: | Bat ky v Trinh 88 ngoai ngir: [ Bat ky v | [Batky v
Bing cip ti thidu 85 c6: [Bat ky v Gidi tinh: [ B3t ky v |
T (w6 a L N —
Loai hinh céng viéc: [ B3t ky v Buoc cip nhat trong véng: [ Bat ky v
S8 1an Quy khach muén nhan Théng Bao Hd So? | M3i tudn v ‘

Email: su.le@zalora.vn

co

Or expand the search criteria by providing additional information such as:

S6 ndm kinh nghiém:
Bang cap thap nhat da co: | pat ky v
Truong: | Tat ca v

Ngon nglr: | gat ky v

Murc luong tir: ’ ‘dé’n: [ } USD méi thang

Gidi tinh: | gat ky v|

Tubi: tir: | | dén: ’ ‘

QUGC tich: Bat ky v

Dudgc cap nhat cach day: | gat ky v

- Number of experience years.
- Lowest level degree obtained

- University
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- Language

Level of salary from---- to---- USD per month
Gender, - Age

Nationality

Updated when

When selecting suitable candidates, Member will be provided with the candidates'

information by E-commerce trading floor of Vietnamworks as shown below.

Ho So Chi Tiét
E2

) Ung Vién:
Ngudi Viét Nam, Nam - Ddc than
™ Luu hd s nay Thanh phd Ba Ria - Viing Tau, Viét Nam

"t GUi hé sg @3 &0 & 80%

‘6 Tim hd sg tudng tu

Q_ Tim kiém | }:.;.‘45?5?-3-. Xem Thong Tin Lién Hé
" * Goi ho so clua quy khach sé giam di 1 tuong (‘ng véi mai lan
an de | == tin lién hé
==

»d Gui cho t6i h6 sd tudng tu

However, in order to view the information to contact candidates, Members shall register
to use the package of Search Service of E-commerce trading floor of Vietnamworks.
In addition, Members can store and send the resumes or search the corresponding

resumes in the database of E-commerce trading floor of Vietnamworks.
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o Nganh Nghé& Thodt

f)’ng Vién: Cép nhat md nhat: Hém ray
JUNIOR FOREMAN

Nouléi Vit Nam, Nam - Dic than
Thanh ph Ba Ria - Ving Tau, Vidt Nam

®3 X0 B0%
=== Xem Théng Tin Lién HE
—
Théng Tin Chung An
Bang cép cao nhét Ky Su
Tong $6 nadm kinh ngiém 1 nam
Trinh do ngoai ngll English( Trung cap), Vietramese{ Ban ngl), Chinese (Mandarin)(
Sccap)
Cong viéc gan day nhét Junior Foremar
Céap béc hién tai Trudng nhdm/Giam sat
Vi trd mong mudn Ky Su, Truting phing, Quan ly
Cép béc mong mudn Trung phing
Noi lam viéc Binh Dutihg, D3ng Nai, HS Chi Mint
Ngéanh nghé Dich vu khach hang, C¢ khi, Overseas Jobs
Mirc luong mong muon 550 USD / thang
Kinh Nghiém Lam Viéc An

Xem thing tin lign he, bao gom kinh nghigm lam viec cua Ung vien,

Thong Tin Tham Khao An

Xem thong tin lign he, bao gom thing tin tham khao cua Ung vién.

)
Trd lai trang két qua | Tim kiém... Cap nhat md nhat: 28-08-2015

3. Deliver Procedure

Services are provided online through Vietnamworks.com website, no delivery or shipping will

occur.
4. Order confirmation/cancellation process

Order Confirmation Process

(1) Job posting service
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Members who wish to post job postings can click the "Buy Now" button to order and pay for the
Job Posting Service package.

s 10%

il Pang Tuyén

Trang Web Tuy@&n Dung Hang Dau Viét Nam

v Dam bao hai long 100%
v Dang tuyén nhanh chéng va nhan ho so ngay lap tac
v Nhin 1&i khuyén vé mirc luong MIEN PHI cho tin tuyén dung )

The job posting service includes packages that come with the following functions:

o Basic: 30 days of Job Posting

o Extra: 30 days of Job Posting, Bold & Red Added

o Power: 30 days of Job Posting, Bold & Red Added, Occupation preferred.

o Super: 30 days of Job Posting, Bold & Red Added, Occupation preferred, Jobs on Home

Members who want to post job, can choose the appropriate service package and proceed to
purchase the service by clicking the "Buy Now" button.

(i1))  Resume Search

Members who want to search for candidates can click the "Try Search" button to experience the
Search for Profiles service and access the profiles of candidates on the data system of
Vietnamworks E-Commerce trading floor or click the "Buy Now" button to order and pay for the
Resume Search Service package. However, in order to view the contact information of the
candidate, the Member must register to use the Resume Search Service package of
Vietnamworks E-Commerce trading floor.
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Tim Ho So
Tim Ung Vién Tt Nhat Trong Thai Gian Nhanh Nhat

v 30 ngay truy cap khdng giéi han vao hé théng dir liéu chuyén
nghiép

+ Tim tmg vién hiéu qua va nhanh chéng

v Chi dong tim kiém (ng vién ngay hom nay

LLE LA hoac Mua Ngay

After completing the service selection, Members will proceed to online payment at the payment
interface as follows:

Xem gid hing & Thanh todn

sia Thans cden 58 hgmg ™hao tic Téng cbog 1753150 VNO

- § Téog cbeg

PRUEng phip tharh Lasn

S visa B3

After completing the payment, Vietnamworks E-Commerce trading floor will contact the
Member to sign the contract and proceed to perform the service.

Once you have paid the Service Fee and/or activated the Services you have ordered, we will not
accept any request to suspend or cancel the Services you have ordered, or to refund the Service
Fee, or to change the Services.
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S.

Return and refund process

Once you have paid the Service Fee and/or activated the Services you have ordered, we will not
accept any request to return the Services you have ordered, or refund the Service Fee, or change
the Service, unless the Service is not provided as agreed.

Product warranty/maintenance process

In order to ensure customer satisfaction when using the service, ViethamWorks launches the
function "Warranty Request for Listings on VietnamWorks"

I/ Customers can claim the warranty of the information posted on VietnamWorks by
themselves in the following ways:

1. Log in to the link: https://employer.vietnamworks.com/

2. Goto Jobs

3. On the Expired job listing, find the Listing you want to cover

*'f“’-m‘“{f"k_s Viéc Lam UngViénv Onboardingv Hon Hangv B&o cdo

% Export to Excel

Chirc danh - 1D Dich vu Hét han
[HCM] Chuyén Vién Diéu Phdi Du An B3 Hét han
H& Chi Minh

Chuyén Vién Digu Phdi Dy An & Quan Ly D3i Tac T T e D3 Hét han

Hd Chi Minh

4. Select Warranty Claim

*"»’T"-‘WM} Viéc Lam UngViénv Onboardingv BonHangv B&o cdo

(8 Export to Excel

Chirc danh - ID Dich vu Hét han

[HCM] Chuyén Vién Digu Ph&i Du An DANG TUVEN DUNG - M LAM MGT TIN TUYEN DUNG 93 Héthan

Chuyén Vién Diéu Phdi Du An & Quan Ly D3i Tac

P3 Héthan 27

HB Chi Minh




A window appears for customers to choose the form of warranty

YEU CAU BAO HANH
O bang lai co ban (chi dang lai tin)
Dang lai day du (dang tin kém tat ca dich vu céng thém)
Goi Xem ho so 30

GoOi xem ho so 50
Huy (:)

Select the desired warranty form and click the Confirm button

After the request is processed by ViethamWorks Customer Experience, the Customer will
receive a warranty based on the selected form. Customers will receive an email
notification when the request is processed (Email subject: [ViethamWorks] Satisfaction
Guarantee Program)

I/ Warranty Conditions:

1.

VietnamWorks only supports reposting 01 (one) time and the same name of the job
posting position, for customers under the Loyalty program , it will be according to the
warranty regulations for Loyal Customers.

Customers request the warranty to post jobs on VietnamWorks within 15 (fifteen) days
from the expiration date of the job posting.

The program does not apply to the customer's post with the number of recruits from 02
(two) people or more.

The program does not apply to customer listings that combine multiple positions or
positions.

The program does not apply to postings of customers using services or service combos
for new customers.

The Program does not apply to postings of Services that are not Job Posting Services that
have been shown to be "not applicable" to the Satisfaction Guarantee Program as per the
table in Article 1 above.

The program is not applicable to customers who have business activities in the field of
employment services or human resources brokerage.
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8. The customer must complete the payment obligation at the time of requesting support
under the Satisfaction Guarantee Program.

II1/ Services that are and are not covered by the warranty:

Original Job Posting Service Warranty Posting
Job Post 30-day — Basic (+ Premium Services) Apply
Job Basic 30-day — M (+ Premium Services) Apply

Combo N: Job Posting — N (+ Premium Services without — Apply
N/W)

Combo W: Job Posting — W (+ Premium Services without — Apply

N/W)

Job posting for Intern/Entry Level (+ Premium Services) Apply
E — Job Post 30-day — Basic (+ Premium Services) Apply
E — Job Post 30-day — M (+ Premium Services) Apply

Super Turbo Job/Super Turbo Job — N (+ Premium Services)  Apply

Premium Super Turbo Job/Premium Super Turbo Job — N (+ Apply to Warranty service — Re-post

Premium Services) all services

Only Job Posting — N Not applicable
Only Job Posting — W Not applicable
Only Job posting for Intern/Entry Level Not applicable
Job Posting — N (+ Premium Service — N/W) Not applicable
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Job Posting — W (+ Premium Service — N/W) Not applicable

Job posting for Intern/Entry Level (+ Premium Service — Not applicable
N/W)

. The procedure for resolving disputes or complaints:

If a dispute arises between the member and E-commerce trading floor of Vietnamworks,
then E-commerce trading floor of Vietnamworks tries to provide a neutral method and
save to resolve the dispute quickly. Accordingly, Member and E-commerce trading floor
of Vietnamworks agree that E-commerce trading floor of Vietnamworks will legally
settle any claim or agument out of this Regulation or the services of E-commerce trading
floor of Vietnamworks suit in the appendix below or as Trading floor e-commerce and
Member VIETNAMWORKS written consent. Before using the alternative measures,
Trading floor e-commerce encourages Member to first contact E-commerce trading floor
of Vietnamworks to find appropriate solutions. E-commerce trading floor of
Vietnamworks will consider reasonable requests to resolve the dispute through the
dispute resolution procedures instead, such as arbitration, alternative to litigation.

Any complaints arising in the course of using the services on e-commerce transaction
floors must be sent to the Division VIETNAMWORKS Support VIETNAMWORKS
customers at:

Tel:  (08) 5404 1373;

Or go to Contact at the bottom of the homepage, fill in the contact form as follows:
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i Lién hé B phan T Van Nghé Nghiép

Ban c6 thé tim thay ngay cau tra 13i cho thdac mac cia minh trong trang FAQ

| cs | xéa |

VIETNAMWORKS will base each particular case to the settlement as appropriate.

1. In Ho Chi Minh City

20th Floor, E.Town Central Building, 11 Doan Van Bo, Ward 13,
District 4, TP. HCM, Vietnam

Phone: (84 28) 5404 1373

1. In Hanoi

7th Floor, V-building

125-127 Ba Trieu Street, Nguyen Du Ward, Hai Ba Trung District
Hanoi

Phone: (84 24) 3974 3033/ Fax: (84 24) 3974 3036

Any dispute between users or between users with E-commerce trading floor of
Vietnamworks be resolved on the basis of negotiation. Where no agreement is reached as
expected, either party may bring the case to the People's Court has jurisdiction to resolve.

8. Other processes (if any).

IV.PAYMENT PROCEDURE
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Member shall pay Service Fee (if any), no later than the payment date specified on the
order. The ordered services will be activated within three (03) working days from the
date that Member pays Services Fee.

If the payment date passes but the Member has not made payment for service fee,
VIETNAMWORKS has right to suspend provision of services until the payment has been
fully done.

VIETNAMWORKS will issue VAT invoices under the provisions of the current law of
Vietnam upon customer's request. Customers shall be responsible for the accuracy of the
information of VAT invoice.

. ENSURING TRADING SAFETY

-E-commerce trading floor of Vietnamworks establishes a mechanism to ensure trading
safety as follows:

+ Management of Members' Information: When Members register participation on E-
commerce trading floor of Vietnamworks, They shall provide full information and be
completely responsible for this information. The specific information includes the
personal information for individuals, information on the legal status for members who are
the organizations, legal entities. This information will be put into management data by E-
commerce trading floor of Vietnamworks.

+ When becoming a Member on Vietnamworks.com: Member shall register a
commitment to the reputation and biographical information, information about job
application, information about jobs in accordance with title, description posted on E-
commerce trading floor of Vietnamworks.

+ Mechanism to send complaints about Members for the Customers: Customers have
the right to send complaints about the members/employers who post incorrect
information on E-commerce trading floor of Vietnamworks. Upon receiving this
feedback, E-commerce trading floor of Vietnamworks will confirm the information, if it
is true as reflected, depending on the degree, E-commerce trading floor of Vietnamworks

will take steps to promptly handle to protect the benefits of Members.
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- The management board of the website/application providing e-commerce
services needs to provide consumers with important information to know before
participating in payment transactions for goods and services on the
website/application, ensuring that consumers buy goods safely.

- The Management Board of the Website/application providing e-commerce
services provides mechanisms/plans/solutions to ensure transaction safety. For
websites/applications providing e-commerce services with online payment
functions, the floor management board must clearly state the customer's
payment security mechanism, handle complaints and compensate for damage in
case the customer's payment information via the website is changed, deleting,
canceling, copying, disclosing or illegally moving or being misappropriated,

causing damage to customers.

VLPROTECTION OF MEMBER'S PERSONAL INFORMATION

- This Privacy Policy discloses the way that E-commerce trading floor of Vietnamworks
collects, stores and processes information or personal data ("Personal Information") of
its members through the wesite of E-commerce trading floor of Vietnamworks.

- E-commerce trading floor of Vietnamworks commits to keep security of personal
information of members, and will make best effort and use all appropriate means so that
the information member provides E-commerce trading floor of Vietnamworks is kept
security and protected from unauthorized access. However, E-commerce trading floor of
Vietnamworks shall not ensure to prevent all unauthorized access. In case of
unauthorized access is out of the control of E-commerce trading floor of Vietnamworks,
E-commerce trading floor of Vietnamworks shall not be responsible in any forms for any
claim, dispute or damage arising from or related to unauthorized access.

- Members understand and agree that E-commerce trading floor of Vietnamworks may
disclose to third party, by an anonymous falcility, some combined information contained

in the applications of Members on E-commerce trading floor of Vietnamworks will not
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be disclosed to any third party, your name, address, email address or your phone number
without your prior consent, except for certain necessity or it is appropriate to comply with
current law or in the legal processes where such information is appropriate.

E-commerce trading floor of Vietnamworks shall not sell or lease personal information of
members to third party for marketing purpose without the permission of Members. E-
commerce trading floor of Vietnamworks uses the information of Members as described
in the Privacy Policy of E-commerce trading floor of Vietnamworks. E-commerce trading
floor of Vietnamworks considers protection of the users' privacy as a very important
community rule. E-commerce trading floor of Vietnamworks stores and processes the
information of Members on computer protected physically as well as technological
security devices. Members may access and modify the information that Member provides
for E-commerce trading floor of Vietnamworks and sellect not to receive certain
communications by registering the account of Members. E-commerce trading floor of
Vietnamworks uses third party to verify and confirm the principle of security of E-
commerce trading floor of Vietnamworks. In order to fully view how to use and protect
the personal information of members by E-commerce trading floor of Vietnamworks,
please see the privacy policy of E-commerce trading floor of Vietnamworks. If Member
objects his information to be transferred or used in this way, please do not use the
services of E-commerce trading floor of Vietnamworks.

- Members are recommended to clearly understand their rights when using the services of
E-commerce trading floor of Vietnamworks provided on this website.

- E-commerce trading floor of Vietnamworks gives following commitments in
accordance with the provisions of the law of Vietnam, including the ways in which E-
commerce trading floor of Vietnamworks uses to keep privacy of Members.

Purpose and scope of information collection

- E-commerce trading floor of Vietnamworks may obtain personal information including
title, name, sex, date of birth, email address, home address, home phone number, cell

phone, fax number, banking details, payment details, payment card details or bank
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account details (E-commerce trading floor of Vietnamworks not only gets limited
information but it also gets more other information)

-E-commerce trading floor of Vietnamworks will use the information that you provide to
provide you with the services and information via the website, and other things you ask.
In addition, E-commerce trading floor of Vietnamworks will use that information to
manage your account; verify and implement financial transactions related to your online
payments; check the downloaded documents from the website of E-commerce trading
floor of Vietnamworks; improve interface and/or contents of website and customize them
for users; recognize persons who visit website; send you the information that E-
commerce trading floor of Vietnamworks thinks that it will be useful for you or you
request from E-commerce trading floor of Vietnamworks, including information on the
products and services of E-commerce trading floor of Vietnamworks if you do not refuse
to contact for these purposes. When receiving your permission, E-commerce trading floor
of Vietnamworks will contact you by email with details of other products and services. If
you not wish to receive promotional information sent by E-commerce trading floor of
Vietnamworks, You can refuse at any time.

-If you select to provide E-commerce trading floor of Vietnamworks with personal
information, you agree with the transfer and storage of such information on Home of E-
commerce trading floor of Vietnamworks.

a. Which personal identification information may be collected from vyou.

E-commerce trading floor of Vietnamworks collects information in several ways from
different parts of our website. Some personal information is collected while registering,
we will ask your name and your email address. The system can also ask a street address,
city, state/province, zip/postal code, country, phone number, payment information and
server address (URL) of your website, although only the fields marked with * on the
registration part that is mandatory information. E-commerce trading floor of
Vietnamworks also collects or may collect demographic information that is not only from
you such as age, preferences, gender, interests and hobbies. Sometimes we collect or may

collect a combination of two types of information. Once you register, you are no longer
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anonymous to E-commerce trading floor of Vietnamworks, you have a username and can
fully use the products/services of E-commerce trading floor of Vietnamworks.

In addition to registration information, sometimes we may ask you for personal
information including (but not limited to) when you post job information or exploit other
features of E-commerce trading floor of Vietnamworks. If you contact us, we may keep a
memo about this contact.

Each page within E-commerce trading floor of Vietnamworks includes a link to this
Privacy Policy.

b. What are Cookies and how they are used

As a part of offering and providing personal services and on demand of Members, E-
commerce trading floor of Vietnamworks may use cookies to store and sometimes track
information about you. A cookie is a small amount of data that is sent to your browser
from a webserver and stored on your computer's hard disk ban. Some features of E-
commerce trading floor of Viethamworks require you to accept cookies in order to use.
(See "What choices do you have when collecting, using and distributing your
information" for more detailed information on cookies).

Generally, we use cookies for the following purposes:

Identify and label all the jobs "New" from your last time of visiting website.

Save as required or permanently username and password on your computer so you do not
have to enter it each time you visit our website.

Allow you to "check list" of the jobs that you want to mark to retain and view later.

The advertising networks of company posting jobs on E-commerce trading floor of
Vietnamworks also can use their own cookies.

E-commerce trading floor of Vietnamworks will also collect and can gather certain
information about using E-commerce trading floor of Vietnamworks, such as areas you
visit and services you access. In addition, E-commerce trading floor of Vietnamworks
can also gather information about hardware, software on your computer. This information
can include but not limited your IP address, browser type, domain names, access items

and reference website addresses.
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Scope of information use

By providing your information, you agree with E-commerce trading floor of
Vietnamworks, the associated companies, affiliated units and members under Navigos
Group may use your personal information, whether it is through personal, demographic,
collective or technical, for the purpose of operating and improving E-commerce trading
floor of Vietnamworks, enhancing utility for users or introducing and distributing
products and services.

We also may use the information collected to inform you of other products and services
by E-commerce trading floor of Vietnamworks or partner companies to offer, or to ask
your opinion on products and existing service or product and potential new services.

We also may use your contact information to send you emails or other communications
regarding updates at VietNamworks website. The content and frequency of these
messages will depend on the information that we hold about you. Also, at registration,
you have the option of receiving the information, announcements and promotions
including but not limited to the free newsletter from E-commerce trading floor of
Vietnamworks concerning topics you can be specially interested.

We have an area where you can contact us. Any feedback you send to us will become our
property and we may use such feedback (such as the story Successful) for marketing
purposes, or to contact you for additional information.

Who is collecting your Information

When asked about personal information on website of VietNamworks, it means that you
are sharing that information with own E-commerce trading floor of Vietnamworks, unless
specifically stated otherwise. However, some activities by their nature, will lead to your
personal information being revealed to other users of E-commerce trading floor of
Vietnamworks to know. For example, when you enter your personal information to a
recruitment advertising, this information will be included in general in your job, unless
specifically stated otherwise..

Whom can your Information be shared with.
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We do not disclose to third parties about your personal information, as well as personal
information and demographic combination, or information about using E-commerce
trading floor of Vietnamworks (such as the areas you visit or the services you access),
except in the following items.

. We may disclose such information to third parties if you agree. For example, if
you indicate that you wish to receive information on products and services of third parties
when registering an account on E-commerce trading floor of Vietnamworks, we may
provide your contact information for parties, for example, employers, people collect data,
market staff or others with intent to email you or contact you in other ways. We may use
data we have about you (such as the interests and preferences you have expressed) to
determine whether you might be interested in the products or services of a particular third
party does not have.

. We may disclose such information to companies and individuals we employ our
behalf to perform the functions of the company. For example, storing web servers,
analyzing data, providing marketing assistance, processing credit card or other payment
forms, and services to members. These companies and individuals will have access to
your personal information as needed to perform their functions, but did not share that
information with any other third parties.

. We may disclose such information if legally required, or from a government
agency or if we believe such action is necessary to: (a) comply with legal requirements or
under process of law; (b) protect and defend the rights or property of Navigos, or the
partner companies; (¢) prevent a crime or protect national security; or (d) protect the
personal safety of users or the public.

. We may disclose and transfer such information to a third party who acquires all or
a substantial portion of the business activities of Navigos, by way of merging,
consolidating or purchasing all or most our assets. Additionally, in situation that Navigos
becomes the subject of a bankruptcy proceeding, whether voluntary or involuntary,
Navigos or trustee may sell, license or otherwise disclose such information in a different

way in transition if approved by the bankruptcy court agrees.
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. We may use your name, company name instead of your logo or other information
on or from the job advertisement or account view your resume for any and all marketing
purposes Navigos (or E-commerce trading floor of Vietnamworks ). For example, the
name or company logo can be used in newspaper ads, direct mail, sales vehicles, posters
and other material related to E-commerce trading floor of Vietnamworks or asset of
Navigos.

E-commerce trading floor of Vietnamworks may also share anonymous information
about visitors to one of the company's Web (for example, the number of visitors to the
'Find Jobs' on E-commerce trading floor of Vietnamworks) to the Members, for partners
and other third parties so that they can understand the kinds of visitors to E-commerce
trading floor of Vietnamworks and how they use the site.

E-commerce trading floor of Vietnamworks can support, hosting and other related
services to other leading companies to establish a recruitment section on its Web site
(sometimes called "recruitment area "). Personal information and/or demographic
information supplied by you in the recruitment sector to become part of a database of E-
commerce trading floor of Vietnamworks, but no one except you can access, and Navigos
company concerned without your consent.

Information was collected on the area of employment, or on shared brands (such as that
of a contest by E-commerce trading floor of Vietnamworks and other companies co-
financing) may become the property of the company or the whole Navigos and company.
In this example, the use of such information carried out by the other company may be
subject to the privacy policy of that company and, in any case, Navigos not responsible
for that company's use of your demographic personal information.

Period of Information storage

Personal data of members will be stored until a request for cancellation or self-member
login and perform cancellation in case of personal information will be kept confidential
membership on the server of E-commerce trading floor of Vietnamworks.

The address of the units that collect and manage personal information.

Navigos Group Vietnam Joint Stock Company
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20th Floor, E.Town Central Building, 11 Doan Van Bo, Ward 13, District 4, Ho Chi
Minh City. Ho Chi Minh City, Vietnam.
Means and tools for users to access and edit their personal data.

The options available to you to collect, Use and Distribute Personal information.

If you select not to register or provide personal information, you will not be able to use
most of the features of E-commerce trading floor of Vietnamworks.

You also have choices with respect to cookies. By changing the priorities in your
browser, you can choose to accept all cookies, to be notified when a cookie is set, or
remove all cookies. If you choose to reject all cookies, you will not be able to use the
services of E-commerce trading floor of may require registration. But use this service
include the identification of new jobs have been posted since The last visit, auto login and
check lists. The features can still use most of the features of the recruitment website
Vietnamworks even if you do not accept cookies.

How can you access, update or delete your Information.

We will provide you with the means to ensure that your personal information is accurate
and updated. You can edit or delete your profile at any time by clicking on the "My
Profile" link or graphic provided by the system as soon as you log on. Once logged into
the system in a certain time period, even where you are on the recruiting website of E-
commerce trading floor of Vietnamworks your information will be kept until you click on
the "Log off" is link can be accessed from the screen "My Profile"

If you are a registered user and forgot your password, you can receive it by email by
using the "Forgot Password" button on any login page to request your password for you.
We can not provide your password by any other means.

Your account on E-commerce trading floor of Vietnamworks can be deleted, but doing so
will result in not being able to access any feature that requires to sign. We will or may
keep a cached copy of Your account but can not access the Internet.

The Safety precautions against the loss, misuse or change your Information.

In addition to the administrators of E-commerce trading floor of Vietnamworks or other

authorized individuals of E-commerce trading floor of Vietnamworks, you are the only
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person who has access to personal information used to sign your minh.Dang protected
password to prevent unauthorized access.

We recommend that you do not divulge your password to any E-commerce trading floor
of Vietnamworks that never asks for your password over the phone or in an unsolicited
email. To ensure safety, you may want to logoff when finished using E-commerce trading
floor of Vietnamworks. This ensures that others can not access to information and your
personal correspondence if you share a computer with someone else or are using a
computer in a public place like a library or Internet cafe.

Unfortunately, no data transmission over the Internet can be secured of 100%. Therefore,
although we do our best protect your personal information, E-commerce trading floor of
Vietnamworks can not ensure or warrant the security of any information you transmit to
us or Online services from us, and you have to take risks. As soon as we get the
information you send, we will try our best to ensure safety on our system.

If you are worried about your data, you may request access to your personal data that E-
commerce trading floor of Vietnamworks holds or deals with. You may request E-
commerce trading floor of Vietnamworks and edit incorrect date free. You exactly a well
may demand E-commerce trading floor of Vietnamworks stop using your personal
information for marketing purposes..

How does E-commerce trading floor of Vietnamworks protect privacy of children.

E-commerce trading floor of Vietnamworks is website with amount of large audiences.
Children shall have parental permission before sending personal information online to
someone. E-commerce trading floor of Vietnamworks may not share personal
information about users under 13 years old with third party. In addition, E-commerce
trading floor of Vietnamworks will not send any direct email to offer users to indicate
they are under 13 years old.

What do vou know about your online privacy.

Keep in mind that whenever you voluntarily disclose personal information online, for
example through the jobs you post or through email, that information can be collected

and someone else uses, summaries if you post personal information online and may be
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accessible to the public, you may receive will be the voluntary notification from the other
partners.

Ultimately, you are solely responsible for maintaining the secret of your passwords
and/or account information. Please be careful and responsible whenever you're online.

Commitment to keep privacy of customer information.

E-commerce trading floor of Vietnamworks has technical measures and appropriate
security to prevent unauthorized access and illegal to your personal information, or the
loss, destruction and damage to information accidentally. When E-commerce trading
floor of Vietnamworks crawlers through websites, E-commerce trading floor of
Vietnamworks collect your personal data on a secure server. E-commerce trading floor of
Vietnamworks uses a firewall on the machine chu. When E-commerce trading floor of
Vietnamworks retrieve data card electronic payment, E-commerce trading floor of
Vietnamworks will use encrypted using Secure Socket Layer (SSL). Although E-
commerce trading floor of Vietnamworks can not guarantee 100% secure, hackers also
hard to decipher your data. You should not send the full details of your credit or debit
card without encryption for E-commerce trading floor of Vietnamworks. E-commerce
trading floor of Vietnamworks protects and maintains physical, electronic and procedures
associated with the collection, storage and disclosure of your information. Process
protection of E-commerce trading floor of Viethnamworks may occasionally request proof
of identity before disclosing any personal information Are you responsible for the
protection from unauthorized access to confidential Export and your computer.

Personal information of members on E-commerce trading floor of Vietnamworks are
absolutely committed to policies protecting personal information in E-commerce trading
floor of Vietnamworks. The collection and use of information by each member shall be
made only upon the consent of the customer, except in the case of other legal provisions.
Not to use, transfer, provide or disclose to any third party about personal information of
members without permission from the members.

In the case that host information attacked by hacker resulting in the loss of personal data

of member, E-commerce trading floor of Vietnamworks shall be responsible for
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informing the matter to the authorities to carry out the investigation promptly and inform
members.

Management Board of E-commerce trading floor of Vietnamworks requires individuals
to register as a member, to provide full information regarding such individuals: full name,
contact address, email, identity card number, phone number etc and shall be responsible
for the legality of the above information. Management Board of E-commerce trading
floor of Vietnamworks shall be not responsible for resolving all complaints related to the
rights of members if it deems as that all personal information provided by that member
when the initial registration is incorrect.

Overview

E-commerce trading floor of Vietnamworks may modify this Privacy Policy at any time

by posting the modification terms on website.

VII. MANAGEMENT OF BAD INFORMATION

All the following rules applied to pre-test and post-test stages of BQT Vietnamworks if it
detects their violations during operation to aim at creating a safe, healthy and fair
environment to all Members and members are operating in Vietnamworks.

Therefore BQT Vietnamworks recommends that Members should learn these rules
carefully before posting any information to avoid non-intentional violations. These new
regulations will be constantly updated Leaders based on an analysis of market,
community, the problems arising during operation and they are effective immediately

when posted on the website of E-commerce trading floor of Vietnamworks.

Form of handling
Item Regulations Description
Level 1 Level 2
Name of Account name related to Account not
ACCOUNT Account Vietnamworks, the nicks approved
imitating BQT Vietnamworks
such as: Admin Vietnamworks,
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Webmaster, combined with the
avatar with a image that is
Vietnamworks' logo and
considered as an account
imitating Vietnamworks.

Account name is misleading
and irritable, violating habits
and customs of Vietnamese

Avatar Avatars use offensive images | Account Account
with pornographic, political, temporarily |locked until
regional nature that have no locked the |it complies
copyright, contrary to the for one with
culture and traditions of week & requirements
Vietnamese Require to

) change
Avatar r.epre.sents. recruitment avatar
companies violating the
intellectual property assets of
other companies.

Contact Contact information is not Remind & |Account

infomation |clear, including a contact name, |Guide locked until
phone number, address, email it complies
address with

requirements

Post title Post title shall state information |Refuse to
as follows: approve &

) ) Remind
Candidates: Post title shall be
job position that candidates
RECRUITMENT pply for.
CONTENT Employer: Post title shall be job
positions that employers are
looking for

Job In the job description, job Approve

Description | description may be presented in |but delete

contact
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Vietnamese and/or English.

When it is presented in
Vietnamese, the language must
have signs, not abbreviated, not
used teen language, chat
language that confuse readers.

Job description shall indicate
the characteristics of jobs, not
described sketchily or not
described. It must complete
contents listed. Every job
description violating the above
provisions are not approved to
post, or approved to posted but
contact information will be
deleted by Vietnamworks.

information.

Refuse to
approve and
remind.

VIII. MANAGE INFORMATION ON WEBSITES AND APPLICATIONS

Visit Website VietnamWorks.com. You are responsible for providing all hardware, software,

telephone numbers or other communication devices and/or services connected to the Internet and
accessing the VietnamWorks.com Website, and are responsible for paying all Internet access
fees, telephone charges or other charges incurred during the connection to the Internet and access
to the VietnamWorks Website.

User ethics. When using VietnamWorks' Services and accessing the VietnamWorks Website,

you are fully aware of the following prohibitions:

1.

Against the State of the Socialist Republic of Vietnam, undermining the unity of the
whole people, propagating, distorting, inciting or providing information against the State
of Vietnam;

inciting violence, propagating wars of aggression, causing hatred between ethnic groups
and peoples of other countries, inciting obscenity, depravity, crimes, social evils,
superstitions, sabotage of the nation's fine customs and customs;
Disclosure of state secrets, military, security, economic, foreign affairs and other secrets
prescribed by law;

Distorting, slandering or insulting the prestige of the organization, the honor, dignity and
prestige of citizens;




A S IS

10.

11.

12.

13.
14.

15.

16.

Advertising and propagating goods and services on the list of prohibited goods and
services prescribed by law;

Addressing political and religious issues;

Using uncultured words that violate Vietnam's moral traditions;

Restrict or inhibit other users from using and enjoying interactive features;

Send or transmit information that is unlawful, threatening, abusive, libelous, defamatory,
pornographic, unaesthetic, offensive or otherwise indecent information of any kind,
including but not limited to the dissemination of information that contributes to or
encourages criminal activity, gives rise to civil liability, or violates local laws, state,
national or international;

Transmit or transmit any information, software, or other material that infringes or
infringes the rights of others, including material that infringes on privacy or publicity, or
material protected by copyright, trade name or other proprietary rights, or derivative
products without the permission of the owner or person with legal rights;

Send or transmit any information, software or material that contains viruses or other
harmful components;

Alter, damage, or delete any content or other media that is not owned by you, or interfere
with others' access to the VietnamWorks Website;

Disrupt the normal flow of information in an interactive area;

A statement that you are affiliated with or speak for a business, association, institution, or
other organization that you are not authorized to declare such affiliation;

Committing cyber attacks, cyber terrorism, cyber espionage, cyber crimes; causing
incidents, attacking, infiltrating, hijacking, falsifying, interrupting, stalling, paralyzing or
sabotaging information systems;

Use the VietnamWorks Website for any unlawful purpose, including but not limited to
violating any rules, policies or user manuals of your Internet service provider or online
services.

Bulk and Automated Account Registration. Accounts that are automatically and/or

systematically registered in large quantities, in the Company's sole discretion, are considered to
be in violation and will be subject to the violations in accordance with the provisions of these
Terms and Conditions.

Operating for improper purposes. Any misuse and/or use of the ViethamWorks website for

the purpose of recruitment, job prospecting, in the sole discretion of the Company, will be
considered a violation and will be subject to penalties in accordance with these Terms and
Conditions.

Disturb other users. The company aims to create a free and healthy environment for

recruitment and job search for all users. When using the Vietnamworks Website, you need to
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carefully consider the content you put on the interactive area and the feedback to other users. If
the Company receives a report of any harassing behavior (including but not limited to
threatening behavior, giving empty content or random strings of characters/words that do not
make sense and/or are not related to reasonable interactive content), spamming, using deceptive
forms to attract attention or for commercial marketing purposes) that interfere with the use of the
service, hinder access to information, bring discomfort to other users, the Company,
immediately, has the right to suspend the provision of the service without notice and/or refund
the user who is reported for wrongdoing for investigation and handling in accordance with the
provisions of these Terms and Conditions.

Ask applicants to pay money. The company does not collect money from users participating in

the application. The employer's collection of money from applicants is completely prohibited in
accordance with current Vietnamese law. You will strictly comply with these regulations. In
certain special circumstances where the applicant is required to pay any cost of goods/services to
you or your Company or any other third party in accordance with the provisions of the law (such
as the cost of immigration procedures to work in another country, work permit costs, vocational
training costs...) in order to be able to recruit and work for you and/or your company,
information about these expenses must be disclosed in the job posting.

If the Company detects or receives feedback from other users about any collection request
related to you and/or your Company that is not in accordance with the above provisions, the
Company, immediately, reserves the right to suspend the provision of the relevant service
without notice and/or refund you for investigation and handling of the violation as prescribed in
these Terms and Conditions.

In the event that you are asked by any user to pay any money in connection with your application
or working for them, you need to use your best judgment in researching and evaluating all
information and carefully consider before deciding to pay. The Company shall not be liable for
any damages or risks or losses of any kind that may be incurred by the user when making
decisions regarding the interaction with other users, whether or not through the ViethamWorks
Website.

IX. THE RESPONSIBILITIES IN CASE OF ARISING TECHNICAL ERRORS
. E-Commerce Trading Floor of VIETNAMWORKS commits to make effort to
ensure the safety and stability of the entire technical system. However, in case of an
incident caused by E-Commerce Trading Floor of VIETNAMWORKS.
VIETNAMWORKS will immediately adopt measures to ensure the rights for customers.
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. When making transactions on floor, it is compulsory for members to comply with
instruction procedures.

. Management Board of E-Commerce Trading Floor of VIETNAMWORKS
commits to provide the best service quality to members participating in transactions.
Where it arises a technical error, software error or other errors resulting in that Members
can not operate, then Members shall notify Management Board of E-Commerce Trading
Floor of VIETNAMWORKS: Tel: (08) 5404 1373.

. However, Management Board of E-Commerce Trading Floor of
VIETNAMWORKS will not be responsible in case that Management Board does not
receive the notification of Members that arising from technical errors, transmission error,

software error or other errors not caused by the Management Board.

.QUYEN VA TRACH NHIEM CUA BQL WEBSITE TMPT
VIETNAMWORKS.COM

. Rights of VIETNAMWORKS E-commerce Trading floor

1. VIETNAMWORKS e-commerce trading platform will provide services for

2. Members participate after completing the procedures and mandatory conditions including
(but not limited to) the information that Members intend to post on the VIETNAMWORKS
E-commerce Trading floor.

3. In case there are grounds to prove that the information provided by the Member to
VIETNAMWORKS E-commerce Trading floor is inaccurate, false, incomplete or violates
the law or fine customs of Vietnam, VIETNAMWORKS E-commerce Trading floor has the
right to refuse, suspend or terminate the Member's right to use the service.

4. VIETNAMWORKS E-commerce Trading floor may terminate the Member's rights and the
right to use one or all of the Member's services and will notify the Member within at least
one (01) month in case the Member violates the Regulations of the VIETNAMWORKS E-
commerce Trading floor or has acts affecting business activities on the E-commerce Trading
floor VIETNAMWORKS.

5. VIETNAMWORKS E-commerce Trading floor may immediately terminate the Member's
right to use the service and rights if VIETNAMWORKS E-commerce Trading floor detects
that the Member has gone bankrupt, been convicted or is in the process of serving a
sentence, in case the Member continues to operate that may harm VIETNAMWORKS E-
commerce Trading floor and has fraudulent activities, counterfeiting, causing market
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10.

disturbances, causing disunity to other members of the VIETNAMWORKS E-commerce
Trading floor, activities that violate current laws of Vietnam.

In the event of termination of membership rights and the right to use the service, all
certificates and rights of the member granted will automatically cease to be valid and
terminated.

VIETNAMWORKS E-commerce Trading floor is not responsible when Members/users
take other people's emails for the purpose of spamming, sabotaging or sending bad and
depraved content, affecting the owner of that email. Violations of the law Members/users
will be responsible for themselves before the law. VIETNAMWORKS E-commerce
Trading floor has the right to delete and lock accounts that violate the use agreement
without prior notice.

VIETNAMWORKS E-Commerce trading floor only serves as a place for employers to post
job opportunities and candidates to post job applications and does not prevent or censor the
listings given. VIETNAMWORKS e-commerce trading platform is not involved in the
actual transaction process between the employer and the candidate. As a result, the
Company has no control over the quality, safety or legality of the job or job application
posted, the authenticity or accuracy of the list given, the employer's ability to provide work
to the candidate or the candidate's ability to apply for the job. In addition, Members/users
should take note of the dangers that may occur when using VIETNAMWORKS E-
commerce Trading floor, including but not limited to the danger of being physically
assaulted, involving strangers, foreign nationals, underage persons or those who make false
claims. Members should understand that all dangers related to other users that Members
contact through the VIETNAMWORKS E-commerce Trading floor site are completely the
Member's sole problem, VIETNAMWORKS E-commerce Trading floor will be completely
unrelated to any of the dangers mentioned above occurring and/or may occur to the
Member.

VIETNAMWORKS E-commerce Trading floor is not legally responsible and at the same
time does not control the information provided by other Members/Users through the
VIETNAMWORKS E-commerce Trading floor page. Naturally, other people's information
can be offensive, harmful, inaccurate, and in some cases will be misnamed or pretended to
be misnamed.

VIETNAMWORKS E-commerce Trading floor is not considered an employer, and
VIETNAMWORKS E-commerce Trading floor will not be responsible for any decisions
made on the job, for whatever reason, by any organization that posts jobs on the
VIETNAMWORKS E-commerce Trading floor.

Obligations of VIETNAMWORKS E-commerce Trading floor

VIETNAMWORKS E-commerce Trading floor is responsible for building the Trading floor
including a number of main tasks such as: research, design, procurement of hardware and
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ii.

iii.

1v.

Vi.

Vil.

Vii.

iX.

X1.

software equipment, Internet connection, development of policies for the operation of
VIETNAMWORKS E-commerce Trading floor within the permitted conditions and scope.
VIETNAMWORKS E-commerce Trading floor will deploy and cooperate with partners in
building a system of services and utility tools for transactions of participating members and
users on VIETNAMWORKS E-commerce Trading floor.

VIETNAMWORKS E-commerce Trading floor is responsible for building and
supplementing a system of knowledge and information about: e-commerce operations,
domestic and international commercial legal document systems, foreign markets, as well as
news related to the operation of VIETNAMWORKS E-commerce Trading floor.
VIETNAMWORKS E-commerce Trading floor will carry out activities to promote and
promote VIETNAMWORKS E-commerce Trading floor to foreign markets within the scope
and conditions allowed, contributing to expanding and connecting to meet the Members' job
search and development needs in foreign markets and the needs of companies looking for
appropriate candidates to recruit employees.

VIETNAMWORKS E-commerce Trading floor takes timely measures when detecting or
receiving feedback about the Member's information/posting that such information/posting is
untrue and/or violates the law, Regulations and/or violates the law on the E-commerce
Trading floor.

VIETNAMWORKS e-commerce trading platform will support state management agencies to
investigate illegal business acts, provide registration information, transaction history and
other documents about subjects who violate the law on the e-commerce trading floor.
VIETNAMWORKS E-commerce Trading floor will try to the highest extent and conditions
possible to maintain the normal operation of VIETNAMWORKS E-commerce Trading floor
and overcome problems such as: technical problems with machines, software errors, internet
connection systems, human resources, etc social upheavals, natural disasters, power outages,
decisions of state agencies or a third related organization. However, if the above incidents
occur out of control, are force majeure cases that cause damage to members,
VIETNAMWORKS E-commerce Trading floor is not jointly responsible.

Register to set up a website to provide e-commerce trading floor services according to
regulations and publish the registered information on the website homepage.

Develop and publicly announce on the VIETNAMWORKS e-commerce trading floor the
operating regulations of the e-commerce trading floor according to the provisions of Article
38 of Decree 52/2013/ND-CP; monitor and ensure the implementation of such regulations on
e-commerce trading floors.

Request traders, organizations and individuals who are members on the e-commerce trading
floor to provide information as prescribed in Article 29 of Decree 52/2013/ND-CP when
registering to use the service.

Establish an inspection and supervision mechanism to ensure that the provision of
information of members on the e-commerce trading floor is carried out accurately and
completely.
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Xil.

Xiii.

X1V.

XV.

XVi.

XVil.

XVviil.

XiX.

XX.

Store registration information of traders, organizations and individuals participating in the e-
commerce trading floor and regularly update relevant changes and supplements.

Apply necessary measures to ensure the safety of information related to business secrets of
traders, organizations and individuals and personal information of members.

Take timely handling measures when detecting or receiving reports of illegal business acts on
e-commerce trading floors.

Assist state management agencies in investigating illegal business acts, provide registration
information, transaction history and other documents on subjects committing illegal acts on
e-commerce trading floors.

Publicly announce the mechanism for resolving disputes arising in the process of transactions
on e-commerce trading floors. When members on the e-commerce trading floor have
conflicts with each other (between candidates and employers or vice versa) or their legitimate
interests are harmed, they will provide members with information about
candidates/employers, actively support members to protect their legitimate rights and
interests.

Request traders, organizations and individuals on the e-commerce trading floor to provide
information as prescribed

e The name and address of the head office of the trader or organization or the name
and permanent residence address of the individual.

e The number, date and place of issuance of the trader's business registration
certificate, or the number, date of issuance and the unit issuing the establishment
decision of the organization, or the individual's personal tax identification
number.

e Phone number or another online contact method.

Prevent and remove from the website information on the sale of goods and services on the
list of goods and services banned from business in accordance with the provisions of law and
goods restricted from business such as:

e Hunting guns and shotgun ammunition, sporting weapons, combat gears;

e Cigarettes, cigars and other forms of finished tobacco;

e Alcohol of all kinds;

e Rare and precious wild plants and animals, including live animals and their
processed parts;

e Other goods restricted from business as prescribed by law.

Remove from the website information on the sale of counterfeit goods, counterfeit goods,
smuggled goods, goods infringing on intellectual property rights and other goods and
services in violation of the law when detecting or receiving authentic reflections on such
information.

Require sellers of goods and services on the list of goods and services subject to conditional
business on their websites to provide certificates of eligibility for business for such goods and
services (in cases where the law requires a certificate of eligibility for business).
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XIL.RIGHTS AND RESPONSIBILITIES OF THE PARTIES PARTICIPATING IN
THE WEBSITE/APPLICATION PROVIDING E-COMMERCE SERVICES
VIETNAMWORKS.COM

1. Member Rights

1. When registering to become a Member of VIETNAMWORKS E-commerce Trading floor
and approved by VIETNAMWORKS E-commerce Trading floor, Members will be granted
a unique registered name and password to use services such as creating and posting profiles
to apply for job positions that Members feel are suitable and/or receive newsletters or job
suggestions according to the Member's profile to the email address registered with
VIETNAMWORKS E-commerce Trading floor

2. Members, manage their profiles and information about their positions on the Vietnamworks
E-commerce Trading floor

3. Members will be instructed by the staff of VIETNAMWORKS E-commerce Trading floor
to use tools and features for building job registration information, and using utility services
on VIETNAMWORKS E-commerce Trading floor.

4. Members will be able to enjoy preferential policies provided by VIETNAMWORKS E-
commerce Trading floor or third-party partners on VIETNAMWORKS E-commerce
Trading floor. These preferential policies will be resolved by VIETNAMWORKS E-
commerce Trading floor (if any) and will be posted directly on VIETNAMWORKS E-
commerce Trading floor or sent directly to Members.

5. Members have the right to contribute opinions to VIETNAMWORKS E-commerce Trading
floor during operation. Petitions are sent directly by mail or email to VIETNAMWORKS E-
commerce Trading floor.

2. Member's Obligations

1. Members shall be solely responsible for the security, retention and all activities of using the
service under their registered name, password and email box. Members are responsible for
promptly notifying VIETNAMWORKS E-commerce Trading floor of unauthorized use,
abuse, security violations, retention of their registered name and password for the two
parties to cooperate in handling.

2. Members commit that the information provided to VIETNAMWORKS E-commerce
Trading floor and the information posted on VIETNAMWORKS E-commerce Trading floor
are accurate and complete. Members agree to keep and change the information on the
VIETNAMWORKS E-commerce Trading floor to be up-to-date, accurate and complete.

3. As a user, the Member should be responsible for his or her own communication and be
responsible for the results of the posting. Members are not allowed to do things such as:
posting copyrighted content if the User is not the copyright owner or does not have
permission from the copyright owner to post it; posting content that discloses trade secrets if
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XII.

10.

11.

the Member is not the owner or without the permission of the owner; post content that
infringes any other intellectual property rights of others or infringes the security or public
rights of others; post content that is obscene, defamatory, threatening, harassing, insulting,
hateful or disruptive to other users or any other person or entity; posting information that
does not have a topic or has a special topic; posting a sexually explicit image or content;
posting advertisements or inciting business or posting content containing viruses, Trojans,
time bombs... or other computer processes or programs for the purpose of destroying,
impeding, defrauding or misappropriating any system, data or information.

Members are responsible for the content, images of corporate information and other
information as well as the entire transaction process with partners/candidates on the
VIETNAMWORKS E-commerce Trading floor.

Members must comply with the provisions of the law on payment, advertising, promotion,
protection of intellectual property rights, and other relevant provisions of law when
participating in the E-commerce Trading floor.

Members commit and agree not to use the services of VIETNAMWORKS E-commerce
Trading floor for illegal, unreasonable, fraudulent, threatening, illegal information leakage,
sabotage, creating and spreading viruses that cause damage to the system, configuration and
information transmission of VIETNAMWORKS E-commerce Trading floor In case of
violation, the Member shall be responsible for their acts before the law.

Members undertake not to change, modify, copy, disseminate, distribute, provide and create
similar tools of services provided by VIETNAMWORKS E-commerce Trading floor to a
third party without the consent of VIETNAMWORKS E-commerce Trading floor in this
Regulation.

Members are not allowed to act to discredit VIETNAMWORKS E-commerce Trading floor
in any form such as causing disunity among Members by using a second registered name,
through a third party or propagating and disseminating information that is not conducive to
the reputation of VIETNAMWORKS E-commerce Trading floor.

Posting any incomplete, incorrect or inaccurate biographical information or information that
is not an accurate job application of the Member (individuals seeking work on a full-time or
part-time basis)

Use the application data of Vietnamworks E-commerce Trading floor for any other purpose
as an employer looking for candidates, including but not limited to using the information in
this database to sell or recommend any products or services. Send letters or emails, make
calls or send solicitation faxes related to the promotion and/or advertising of products or
services to other Members of Vietnamworks E-commerce Trading floor.

The Member acknowledges and agrees that the Member shall be responsible for the form,
content and accuracy of any job application or documents contained therein posted by the
Member on the Vietnamworks E-Commerce Trading floor..

PROVISIONS APPLIED
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o Any dispute arising between E-Commerce Trading Floor of
VIETNAMWORKS and Member will be resolved on the basis of negotiation. Where no
agreement is reached as expected, then one of parties has right to bring the dispute to the
competent People's Court to resolve.

o The Regulation of E-Commerce Trading Floor of VIETNAMWORKS
officially takes effect from the date of posting on website of E-Commerce Trading Floor
of VIETNAMWORKS. E-Commerce Trading Floor of VIETNAMWORKS has the right
to adjust and change this Regulation to conform with operation practice and shall be
responsible for informing Members to know on E-Commerce Trading Floor of
VIETNAMWORKS. Amended Regulation takes effect from the date of amendment
notification. Members' continuous use of the services after the Amended Regulation be
published and implemented, it means that they have accepted this amended Regulation.

. E-Commerce Trading Floor of VIETNAMWORKS and Member agreed to
commit to comply with the terms of the content of this Regulation.

o Any argument, claim or dispute arising from or relating to these Terms and
Conditions will be taken to and finally resolved by confidential and personal arbitration
before taking it to a arbitration in Ho Chi Minh City and governed by the law of Vietnam.
Arbitrators must be legally trained, they shall have experience in the field of information
technology in Vietnam and be independent for each party. As mentioned, E-Commerce
Trading Floor of VIETNAMWORKS has the right to protect intellectual property right
and confidential information through recommendation or similar directives from the
court.

. Members shall compensate and E-Commerce Trading Floor of
VIETNAMWORKS (and officers, directors, agents, subsidiaries, joint ventures and staffs
of E-Commerce Trading Floor of VIETNAMWORKS) are not subject to any
compensation claim, including attorneys' fee of any third party due to or arising from that

Member violates this Agreement or violates any law or right of third party.
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o NO AGENT: No relationships of agents, joint ventures, staffs, employers
or concession, rights created by this Agreement.

o E-Commerce Trading Floor of VIETNAMWORKS sends notice to
Members by email to the email address that provided by Member to E-Commerce
Trading Floor of VIETNAMWORKS during registration. Notice will be deemed as
received within 24 hours after the email is sent, unless the sender notified that the email
address is not valid. In addition, E-Commerce Trading Floor of VIETNAMWORKS may
provide members with legal notices by mail to the address provided during registration.
Notice sent to members by mail shall be deemed as received after three days from the
date of mailing.

o In addition to legal measures, E-Commerce Trading Floor of
VIETNAMWORKS may immediately terminate these Terms and Conditions or cancel
any or all rights of members granted under the Terms and Conditions without notifying
Members in advance. When this Agreement terminated, Member shall immediately cease
the access and use of website, and E-Commerce Trading Floor of VIETNAMWORKS, in
addition to legal remedies, immediately withdraw all passwords and confirm the account
issued to Members and deny access and use of website partly or wholly. The termination
of this agreement will not affect the respective rights and obligations (including but not
limited, payment obligations) of the parties arising before the date of termination.
Furthermore, Members agree that Website shall not be liable to Member or any other
person about any results of any suspension or termination. If member are dissatisfied with
E-Commerce Trading Floor of VIETNAMWORKS or any other terms, conditions, rules,
policies, instructions, or practices of NAVIGOS GROUP VIETNAM JOINT STOCK
COMPANY to operate website, then only remedy is to discontinue using the website.

XIII. COMMITTED PROVISIONS
TRADING FLOOR/E-COMMERCE WEBSITE WWW.VIETNAMWORKS.COM

Official contact address of the website/application providing e-commerce services
vietnamworks.com:
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vietnamworks.com

Company/Organization : Navigos Group Vietnam Joint Stock Company

Address: 20th Floor, E.Town Central Building, 11 Doan Van Bo, Ward 13, District 4, Ho
Chi Minh City. Ho Chi Minh City, Vietnam

Tel: (84 28) 5404 1373  Fax: Email:

Hotline:
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